
______ CPSI 10003 Computer Applications (F, S, SMR)
______ ISYS 10003 Computer Maintenance Technology I  (F)
______ ISYS 28303 Database Applications* (F,S)
______ ISYS 27303 Spreadsheet Applications* (F,S)
______ ISYS 15303 Concepts of Operating Systems (F,SMR)
______ ISYS 29333 Networking Essentials (F)

*Indicates prerequisite.  Consult catalog.

Q. What is the Certificate of Proficiency in Computer Systems Technology? 
A. This is an Eighteen (18) hour program that prepares the student to 

• Pass the A+ certification examination. 
• Diagnose personal computer problems. 
• Repair many personal computer malfunctions. 
•  Manage and maintain personal computers running the Windows operating system. 
•  Assist users in daily computing tasks 

Q. Where can I get more information about this degree? 
A:  The UA Rich Mountain catalog has more details about this degree. 
Your advisor can help you with any questions you may have about this degree. 

Q. What do I need to do to enroll in classes at U of A Rich Mountain? 
A. You may call the Educational Opportunity Center (EOC) at 479-394-7622 ext. 1642 or 1644 
for information and assistance with the enrollment process or 
contact the Director of Admissions at ext. 1440. 
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